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National Donation and Transplantation Congress 2013 – free text 
feedback 
 
 
Having key note speakers after dinner was not a good idea, people do not 
listen well after a dinner and wine and some of the speakers were v 
interesting but their message was missed. 
 
Map of / improved directions to venue and registration would be helpful. 
 
Mattresses 
 
To have key note speakers presenting after dinner was mistake compounded 
by poor AV facilities 
 
Opening communication at event was terrible. The after dinner speakers was 
a dreadful idea. I think you should ask how the speakers felt about having to 
present in that environment. In particular the speaker from Israel. A high 
calibre speaker given the wrong slot to speak. Again this was not 
communicated to the attendees. You must allow people time to change/ rest 
before the evening session. I have organised a number of national meetings 
and I am happy to be involved so I will not just complain. Roger Lightfoot. 
 
Accommodation needs improving 
 
After dinner lectures were a mistake - good speakers but audience exhausted 
after whole day of activity and needed to for networking 
 
Signage to different sessions was vague.... or I'm getting older! 
 
Halls of residence were horrible. Should have offered an upgrade option 
 
Calders were very poor, 
 
Suggest the debate does not take place after the dinner when people have 
had food and wine! I felt people disengaged and it ran on overtime. 
 
The first day was extremely long. to have a debate at 2130hrs was ludicrous! 
 
Evening meal blighted by speeches - bad idea! Unfair to speakers and 
audience. Suggest you reconsider for next time. 
 
The organisers - not the NHSBT - were confused and confusing. Abstract 
presenters were required to provide PP sides in advance so that these could 
be made available to delegates. This did not happen and much valuable 
information is still not available.  n 
 
The many different locations did not work if can not get location for  over400 
please contact me I can find better at similar price 
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Marshalls or volunteers could have been very useful getting familiar with the 
venue. Once familiar it was ok - however a lot of walking involved. 
 
Rooms were too small and hot, and scattered about the campus. 
 
Tried to do too much and sessions rushed as a result 
 
Technology interface not good causing wasteful delays. 
 
Beds were very hard, similar to camping!!!! 
 
Disability access, response to emails etc, too big , not enough time for 
discussions,  - many things if you really wanted to know 
There was insufficient time for questions. 
 
There was too much crammed into the two days. It was also difficult to decide 
which session to attend during the parallel sessions. The location of the 
rooms for the parallel sessions also meant it wasn't easy to move between 
one and the other. 
 
The programme was too jam packed and so people were not getting 
adequate breaks between sessions / opportunities to network.  I think the 
reciprocity debate should have been during the day 
 
No area to sit and meet other delegates in one place. To socialise you would 
have to go to a bar or restaurant away from where you were staying. Lecture 
theatre not appropriate as a great deal of disturbance when people coming 
and going. difficulty in accessing and leaving seating. Also coffee facilities a 
good distance from lecture theatre- carrying hot coffee up and down flights of 
stairs not ideal. Whilst Warwick is a beautiful Campus if the weather had not 
been so good I believe the distance between accommodation, venue and 
places to meet may have struggled had everyone been indoors. 
 
An explanation of the presentations would be useful on the programme, some 
of the titles were quite ambiguous and when clashing with the parallel session 
it was difficult to establish which talk would be most useful / of interest. When 
choosing the work shops there was a useful description of the content of the 
session, this could be reflected in the rest of the programme. There was some 
repetition in content as well. A workshop option was also a topic for 
discussion in the evening and then repeated in an afternoon session. 
 
Evening session went on too late i.e. finished at 2300! Also no coffee timed in 
so had to miss session to use toilet and get a drink 
 
i was looking forward to the after dinner speech but it was far too late in the 
evening and when others were trying to network over a bottle of wine! These 
were important issues but needed to be presented at a plenary session during 
the day time. Some of the smaller rooms for the master classes were too 
small and the programme didn’t really allow for enough question time. On a 
house keeping front, the rooms were very hot and the air conditioning didn’t 
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seem to be working. Overall though I think it was a great success and 
provided a fantastic opportunity for all donation and transplantation staff to get 
together. 
 
Very busy programme 
 
Essential speakers on at the end of the day- would have liked the opportunity 
to have this meal debate earlier in the event. Minimal time between 
presentations and meal meant minimal attendance for videos 
 
The after dinner talks were far too late, despite being interesting. Very poor 
signage at the conference re location of parallel sessions 
 
Evening session over ran making a very long day! 
 
Debate should have been scheduled for much earlier in the day. 
 
Some sessions were too short and rushed. The opening day was good 
however too long and tiring after dinner and wine. 
 
 More time for discussion would have been very useful, some very good 
debates/questions being raised which I would have liked to continue. 
 
Felt it difficult to ask questions, speakers only tended to take questions from 
people they knew. 
 
There were many excellent speakers on very interesting topics but this meant 
that they got very limited time to present. Fewer speakers would mean they 
could have longer and more discussion. 
 
THE MASTER CLASS SESSIONS NEEDED BETTER CHAIRING TO 
ALLOW FAIR QUESTIONING - SPEAKERS ONLY PICKED PEOPLE THEY 
KNEW!! 
 
The evening meal debate was very interesting but it was too long after a 
whole day of conferencing, it would have been great just to have a short 
session then been able to network from 21:00hrs say. 
 
The David Memorial debate needs re hashing not suitable in its present 
format may have been more effective as an actual debate as opposed to a 
number of PowerPoint presentations but this is the only criticism I have 
otherwise a fantastic congress, thank you. 
 
PA system was not always the best; timings were very tight; left little time for 
networking. 
 
Recognising that quite a few people left the dinner during the debate, I 
suspect this was due to the length in total of the day. Some had been up since 
6am to attend allowing for travel etc did not have a break from the last session 
to the dinner having attended the films. Combined with food and alcohol on 
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the table and four further speakers and presentations it was not really 
surprising that the day was too long and people left the room 
 
Day 1 proved very busy with little opportunity for social networking between 
the end of the afternoon session and the evening session. The debate lost a 
little of its impact due to scheduling at the end of the long day 
 
Actual picking up of keys for room could be earlier, if at all possible travelling 
companions in the same building at least, not to split small group i.e. 3 for 
meal/debate 
 
Would have been better if there is only one session running, instead of 
dividing it between healthcare and SN-OD 
 
Considering other team members within the retrieval service i.e Scrub Nurses 
 
More discussion of ED strategy to facilitate organ donation from the ED 
 
Use of microphone by chairs and audience 
 
Overall I think it was a very successful event and despite reservations the 
campus was a good place to hold the event.  The lecture theatre used on the 
first morning of congress was far too hot with not enough seats for all 
delegates.  The debate following the conference dinner was not a debate and 
sound was very poor with people at the back unable to hear or even see the 
presentation on the small TV screens.  Some sessions ran over which did not 
allow time for questions.  There was quite a lot of overlap between some of 
the master classes - media and campaigning being one example of this - 
better information as to the content of lectures/master classes would have 
helped us make better selections.  Catering was excellent - many 5 star hotels 
could learn from the campus's ability to serve hot food and tasty food to a 
large number of people. 
 


