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SUMMARY 
 
1   Introduction 
 
1.1 At the December 2013 Clinical Retrieval Group (CRG) Meeting it was noted that between 1 April 

2013 and 31 December 2013, Cambridge abdominal retrieval team did not attend any donors where 
they were 2

nd
 on call.  However, they did attend several donors where they were third on call.  CRG 

requested that this was investigated. 
 
 
2   Results 
 
2.1 To investigate this, the percentage share of donors by abdominal team first on call to seventh on call 

was calculated for the first 4 years of NORS. 
 
2.2 Between 1 April 2013 and 31 March 2014, Cambridge were second on call for only 1% of donors.  

Oxford/Royal Free were second on call for 35% of donors (Figure 2, page 3).  However, Cambridge 
were third on call for 31% of donors (Figure 3, page 3).   

 
 

Second on call % share 

 

 
Third on call % share 

 
 
2.3 In the last financial year, 22% of donors were attended by a team that was second or third on call 

and 3% of donors were attended by a team that was forth or later on call. 
 
2.4 Overall, there are clear imbalances in the percentage share of donors where the teams are second 

to seventh on call.   
 
 
3   Actions/recommendations 
 
3.1 To account for the disparity in the team percentage share of donors, and consequently the out of 

zone activity, changes to the second on call, third on call and possibly the later on call hospital 
allocations are recommended at the next review. 
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1   Introduction 
 
1.1 At the December 2013 Clinical Retrieval Group (CRG) Meeting it was noted that between 1 April 

2013 and 31 December 2013, Cambridge abdominal retrieval team did not attend any donors when 
they were 2

nd
 on call.  However, they did attend several donors where they were third on call.  CRG 

requested that this was investigated. 
 
 
2   Results 
 
2.1 Figures 1 to 7 show the percentage share of donors by the abdominal team first on call to seventh 

on call, for 1 April 2010 to 31 March 2014. 
 
Figure 1   Percentage share of donors by the abdominal team first on call 

 
2.3 Figure 1 shows the percentage share of donors by team first on call.  There were initial imbalances 

in the percentage share of donors when NORS was first introduced, however, these have improved 
after a small number of changes to the allocations in both April 2011 and April 2012 were made.  It 
would be difficult to redress the imbalances any further due to geographical challenges.  Cambridge 
were first on call for 15% of donors in the last financial year.  When the imbalances were addressed 
in 2011 and 2012, the percentage share of donors for the 2

nd
 and subsequent teams on call was not 

investigated. 
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Figure 2   Percentage share of donors by the abdominal team second on call 

 
 
2.4 Figure 2 shows the percentage share of donors by second team on call.  Cambridge has a much 

lower percentage share of donors when they are second on call.  This is due to Cambridge being 
listed as second on call for only 4 hospitals (Diana Princess of Wales Hospital, Kidderminster 
General Hospital, Worcester Royal Hospital and Rugby, St Cross Hospital), 2 of which have not had 
donors since 2002.  Oxford/Royal Free have the highest share of donors, 35% in 2012/13 and 
2013/14, possibly explaining why they attend the largest percentage of donors where they are not 
first on call.  

 
 
Figure 3   Percentage share of donors by the abdominal team third on call 

 
 
2.5 The percentage share of donors by team third on call is shown in Figure 3.  Over the four years 

Cambridge has the highest share of donors where third on call, while Birmingham/Cardiff and 
Scotland have the lowest, 7% and 6% respectively in 2013/14. 
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2.6 Figures 4 to 7 show the percentage share of donors for the forth to seventh teams on call.  There are similar imbalances in the percentage shares for 
 the teams although only 3% of abdominal retrievals in the last financial year were performed by a team that was forth or later on call. 
 

 
Figure 4   Percentage share of donors by the abdominal team fourth on call 

 

 
Figure 6   Percentage share of donors by the abdominal team sixth on call 

 
 

 
Figure 5   Percentage share of donors by the abdominal team fifth on call 

 

 
Figure 7   Percentage share of donors by the abdominal team seventh on call 
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